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HUONG DAN SU DUNG PHAN MEM GIAO DICH TRAI PHIEU
ABSBOND.ABS.VN update 03/2021

(Ban danh cho nhan vién ngan hang ABBANK)

1. Pau mai lién hé ABS

Tran Trang Ly (duyét room dang ky): 02435624626 (may 1¢ 295); Email:
ly.trantrang@abs.vn

Nguyén Thi Hdng (soan hop dong): 02435624626 (may lé 295); Email:
hong.nguyenthi@abs.vn

Nguyén Thiy Hoai (m& tai khoan va xac dinh Nha dau tu chuyén nghiép):
02435624626 (may Ié 156); Email: hoai.nguyenthuy@abs.vn

Nguyén Thanh Vinh (cip user, thanh toan hoa hdng): 0985872896; Email:
vinh.nguyenthanh@abs.vn

Email group chung: vanhanhtraiphieu@abs.vn

2. Céc nguyén tic chung:

Puong link danh cho nhan vién ngan hang dang ky mao tai khoan khach hang va
xem théng tin cac hop dong mua ban trai phiéu cua khach hang:
https://absbond.abs.vn

M®di don vi kinh doanh caa ngan hang c6 1 user véi tén dang nhap 1a ma sé chi
nhanh (vi du VN0010XXX) dé tao khach hang méi, xem duoc hét cac hop dong
cua khach hang do nhan vién chi nhanh khai thac dugc. C&c user nay s€ dugc
ABS cap khi bit dau s dung hé théng. Mat khau mic dinh 1a abb12345

Céc khéch hang, hop dong phat sinh tir giao dich mua trai phiéu Geleximco s&
nhap thong tin, scan trén phan mém.

3. Huwoéng dan sir dung:

3.1.

Ping nhap hé thong va d6i mat khau


mailto:ly.trantrang@abs.vn
mailto:hong.nguyenthi@abs.vn
mailto:hoai.nguyenthuy@abs.vn
mailto:vinh.nguyenthanh@abs.vn
mailto:traiphieu@abs.vn

CONG TY €O PHAN CHUNG KH( X X = X

& C @& absbond.abswvn B & % Incognito

1900 54 54 96 - 0243 850 5260 % itrade@abs.vn

ms » Trai phiéu Kién thirc Cau hdi thuong gap Vé ABS Bond M6 tai khoan

CHUNG KHOAN AN BiNH

ABS BONDS

CONG T¥ €8 PHAN CHUNG KHE X Nhan vign

< C & abshondabswvn or B ® ¢ @ Incognito

1900 54 54 96 - 0243 850 5260 = itrade@abs.vn

s )) Tréi phiéu Kién thuc Cau hoi thueng gap V& ABS Bond Md tai khodn

CHUNG KHDAN AN Bifi-

Bang nhap M¢ tai khoan
Tai khodn*
wn0010133
Mat khau *
-------- Quén mét khau?

Pang nhap




Théng tin ¢4 nhan x

C & abshondabswvn % @ incognito

ms » 0 Phong giao dich An Khanh -
CHUNG KHOAN AN BiNH
P et eana
Quén Iy tréi phigu Sl Thong tin ca nhan %, Théng tin cé nhan

% Danhsach khach hang |

Quin Iy khiich hing
% Danhsach hop déng

Béo cdo > Thay dai théng tin ca nhan o Dangxudt

Hotline hé tro: 043 562 4626 Ho tén* Phong giao dich An Khénh

So dién thoai* 0983801206

Ma khach hang

Mat khau =
) @ 0983801206
Gi6i tinh ) Nam O Nir ® Khac .
B3 hoanghien06@yahoo.com
Dia chi* 123 @ 13
B Ghi chs

Théng tin ci nhin x &n X

C & absbond.abswvn Q@ incognito

Quan ly trai p - >
Thay déi mat khau
Quén Iy khach hang

Béo cdo > M3t kh&u cli

S 2
Hotline h tro: 043 562 4626 Mat khau méi

Nhap lai méat khau méi




3.2.
3.2.1.

ASS »

CHUNG KHOAN AN BirH

Quan ly tréi phidu

Quan Iy khach hang

Bdo cdo

Hotline hd tro: 043 562 4626
Hoang T. K. Linh: D987 852 898
Trin Dirc Nghiia: 0829 981 996

L& Thu Huong:

0949 753 883

a0

Trai phigéu ABS dang ban

Q DBi tac

STT  Téntrdi phigu

1 Thao test tang gid irj

2 Hoatinhls 2

M3 trai phigu

THAO.TONGGIATRI.1

Hoa Tinh.LS3.1

Ngay phat Ngay dao sudt
hanh han (%/
Nam)
03/11/2020 03/11/2022 9.4
01/11/2016 01/11/2020 9

Lai

Ky trd

. Ménh gia

I&i (VND)
(thang)

12 10,000,000

12 10,000,000

Thao tédc

Bét lenh
Bét lenh

LUU Y: ¢ thanh cdng cu goc trai man hinh cé hién thi théng tin Hotline hé

tro tir ABS.

Mé tai khoan cho khach hang:
M tai khoan cho khach hang

O bén trai cia man hinh, vao Quan Iy khach hang/Thém méi khach hang.
Nhan vién kinh doanh dién sé CMND/CCCD/H6 chiéu/GPKD cua khach hang
roi kich chon muc “Péong b TKCK”.

Néu khach hang d3 co tai khoan giao dich ching khoan tai ABS, hé théng s&
link mot sb théng tin tir tai khoan chang khoan (néu cd) sang phan mém tréi
phiéu gom: Ho tén, ngdy thiang nim sinh, noi cap CMND/CCCD/Hb
chiéu/GPKD, dién thoai, email, tai khoan ngan hang, s tai khoan giao dich

chung khoan, trang thai tai khoan tai phan mém ching khoan.

Nhén vién kinh doanh ddi chiéu lai cac thong tin, chinh stra (néu can) va cap

nhat thém cac thong tin cua khach hang theo yéu cau ciia phan mém.

LUU Y: cic thong tin nhap tiéng viét co diu.

< c

ASBS >

CHUNG KHOAN AN BiNH
© Quén Iy tréi phigu
[E quan Iy ki hang
Danh séch khéch hang
Thém mdi khéch hang
| Bdo cdio

-
a

» Tailiéu hutng dén sir dung

@ absbond.abs.vn/crm/delivery-Order.html

Thém mdi khach hang

m a x @

O Lé Thu Huong

Théng tin khach hang
Loai khach hang* @® Canhan O T8 chic
Hinh thire khach hang * @® Trongnuée O Nudc ngodi

Hotén* Nnhap ho tén
Gidi tinh O Nam O Nif
Ngay sinh

6 dién thoai * S8 dién thoal
Email Nhap Email

CCMND/CCCD/Ha chigu*

Ngay csp*

Ngay hét han CMND/CCCD/H{

chidu

Don vi cap gidy*

Quéc tich

M 56 thué

Fax

S8 CMND/CCCD/Hb chiéu - Trading Code

Chon tinh/TP

Viét Nam

M3 s0 thué ca nhan

Fax

DBng b3 TKCK




& Tailigu huéng dén sir dung

Loai khach hang * ® Canhan O T8 chic

Ngay cap* 06/03/2017 a

Hinh thirc khach hang * @ Trongnuéc (O Nudc ngoai

Ngay hét han CMND/CCCD/H3 =

chigu
Hotén* Nguyén Thi Minh Thiy

Don vi cap giay* Chon tinh/TP Rl ©ong b) Flex
Gidi tinh O Nam @ Nir

Quéc tich Viét Nam Y
Ngay sinh 20/06/1961 B

M 56 thué
S6 dién thoai * 123456789

Fax
Email abs@abs.vn

4 c6 hop dong
Tai khoan 018C100061
Trang thai tai khoan chimg | 1104t aong
khoan

- Tai truong “Nhan vién kinh doanh” s€ hién ra cac nhan vién kinh doanh thuéc
don vi kinh doanh. Truong hop phat sinh nhén vién kinh doanh mai, chi nhanh
ABBANK lién hé v6i ABS dé ABS cap nhat thém trén hé théng va gui Hop
ddng cho nhan vién kinh doanh ky.

Thém mdi khach hang

Thaong tin khach hang

Nhén vién kinh doanh * CMND/CCCD/HS chiéu* 58 CMND/CCCD/HS chiéu - Trading Code

2y
|
Tran ThiChign Ngay cp* =
051189000415

Loai khach hang *

Hinh thiic khach hang* 1+ Vuang HIuTri
341420818 Ngay hét han CMND/CCCD/H& E]
Ta Thi ThuongHuyén chiéu
Hotén* 162429641
CuThiHuyzn Bonvi cdp gidy* Chon tinh/TP v
273152893
Gidi tinh [ -
Quédk tich Vigt Nam -
Ngay sinh

Sa dién thoai *

S0 dién thoa

Mi s thué

Fax

M3 56 thué ca nhan

Fax

- Tai truong “Nha dau tu”: Néu khach hang 1a nha dau tu chuyén nghiép, nhan
vién kinh doanh s& chon muc “Chuyén nghiép”, nhap ngay hiéu luc (hé thong tu
mac dinh ngay hét hiéu luc 1a 1 ndm ké tir ngay hiéu luc) va tick chon 1 trong 5
diéu kién chuyén nghiép twong ung véi theo hd so cua khach hang. Nguoc lai,
khéch hang khong thudc nha dau tu chuyén nghiép, nhan vién kinh doanh chon
“khong chuyén”



Nha dau tu* O Khong chuyén @ Chuyén nghiép

Ngay higu lyc* 02/03/2021 ] 02/03/2022

Digukién 1 O Ngan hang thuong mai, chi nhanh ngan hang nurdc ngoai, céng ty tai chinh, to chirc Kinh doanh béo hiém, céng ty ching khoan, cong ty quan Iy quy dau tu
chung khoan, cong ty dau tu chung khodn, quy dau tu chiing khodn, to chic tai chinh quoc te, quy tai chinh nha nude ngoai ngan sach, to chiic tai chinh nha
nudc dugc mua chimg khodn theo quy dinh cia phap ludt cd lién quan;

Diéu kién 2 () cana ty e6 von dieu Ié di gap dat trén 100 ty dong hodc t6 chife niém yet, to chirc dang ky giao dich;
Pieu kiéen 3 Ngu6i ¢6 ching chi hanh nghe chiing khoan;
Digu kign 4 () €4 nkén nam gitr danh muc ching khoan niém yet, dng ky giao dich cé gid trj toi thiéu I 02 ty dong theo xac nhan cia céng ty ching khodn tai théi diem

¢4 nhan dé duoe xac dinh tu cdch 1a nha dau tu ching khoan chuyén nghiép;

Dieukien 5 () €4 nhan c6 thu nhap chiu thue nam gan nhat toi thieu 13 01 ty dong tinh den thoi diem cd nhan dé duoc xac dinh tu cich 14 nha dau tu chiing khoan chuyén
nghiép theo ho so khai thue da nép cho co quan thue hodc chiing tir khau trir thue cda to chiic, cd nhan chi tra.

Tai truong “Upload anh CMND/CCCD/Hb chiéu/GPKD (mat trude)”: Néu 1
anh chup c6 ca 2 mit caa CMND/CCCD/H6 chiéu/GPKD thi chi can upload vao
truong ndy ma khdng can up vao truong “Upload anh CMND/CCCD/H6
chiéu/GPKD (mat sau)”

Cac truong upload khac nhu “Upload anh khach hang” va “Upload chir ky khach
hang” khong can dién

Sau khi dién day du cac thong tin > 4n “M tai khoan” - thdng tin khach hang
O trang thai “chua kich hoat”

&« c & absbond.abs.vn/crm/list-Delivery.html

Tén ngan hang* ABB Chi nhanh ngan hang * Ha Nai

Thang tin khéac
Upload anh CMND/CCCD/H& Choose File | No file chosen Upload anh CMND/CCCD/HE Mo file chosen
chi&u (mét trudc) chiéu (mit sau)
Upload anh khach hang (anh Choose File | No file chosen Upload chif ky khach hang Nofile chosen
chan dung)

B& hop déng

& Hop dBng mé tai khodn tréi phiéu - 02 ban

& Hop d8ng mé TK GD ching khodn - 02 ban

& Phiéu yéu cu md TK GD ching khodn - 01 ban

& Gidy d& nghi xdc nhdn nha du tu chuyén nghiép - 01 ban

& Hop ding Uy quyén giao dich trai phiu - 03 ban

& Gidy d& nghi chuyén tién NH BIDV - 01 ban (khéng can in néu KH d3 ky hgp ddng Gy quyén)

& Phigu I&nh Mua trai phigu (ndu cd UQ) - 01 ban (khang can in néu KH d3 ky hop ddng (y quyén)
& Phigu 1&nh B4n trdi phigu (néu ¢d UQ) - 01 ban (khéng cin in ndu KH a3 k¥ hop déng dy quyén)
& MAu déng ti knodn tréi phidu - 02 ban

& Mauthay déi théng tin khach hang - 02 ban

LUU Y: Sau khi mé tai khoan khi chwa kich hoat h¢ théng s& giri user va
mat khau dé khach hang diing nhap va tra ciru. Nhan vién kinh doanh chua




thuc hién dwec 1€énh mua cho khach hang, sau khi kich hoat tai khoan méi

thuc hién dat Iénh dworc.

Ciac khach hang dwoc mé trén phan mém béi chuyén vién nao sé dwoc gin

cho chuyén vién do.

ABS sé thuc hién duyét mé tai khoan sau khi kiém tra théng tin trén
CMND/CCCD/Hé chiéu/GPKD ma ABBank scan lén hé théng.

In hd so (c6 thé thuc hién ngay sau khi MTK va chwa cin duyét): nhan vién
kinh doanh chon cé&c hd so can in cho khéach hang tai icon “Sira khach hang”,
kéo gan cudi man hinh thong tin khach hang (chi tiét sé luong ban can in tai tiéu

dé tirng muc hd so)

& C @ absbond.abs.vn/crm/list-Delivery.html

ABS» .o

CHUNG KHOAN AN BifiH

© Quén I tréi phigu Ml Danh sach khach hang

wa x 6

0 L& Thu Huong

[E] Quén Iy khich hang

STT  Ténkhdch hang S8 dién thoai Email CMND/CCCD/GPKD Dia chi Trang thai Thao tic

ke Bio cio

1 L& Thanh Huy&n 0949753883 0123456789 Chua kich hoat
= i .

2 L&ThuHuong 0949753883 nuongle]983@yahoo.com 001183000932 Kich hoat
cp Tai ligu hudng dén sir dung n Hign thi tr 1- 1 trén t3ng 58 1 muc

&« c 8 absbond.abs.vn/crm/list-Delivery.html
Tén ngén hang* ABB Chi nhanh ngan hang * H3 N
Thong tin khédc

Upload anh CMND/CCCD/Hd Choose File | No file chosen

chi&u (mat trudc)

Upload dnh khdch hang (dnh Choose File | No file chosen

chan dung)

Bo hop déng

& Hop dBng md tai khoan trai phidu - 02 ban

& Hop dBng mdé TK GD ching khoan - 02 ban

& Phigu yéu cBu mé TK GD ching khodn - 01 ban

& Gidy d& nghi x&c nhan nha d3u tr chuyén nghiép- 01 ban
& Hop dBng Uy quyén giao dich trai phidu - 03 ban

8 Mau déng tai khoan trai phigu - 02 ban
S Mauthay g6 thong tin khach hang - 02 ban

Upload anh CMND/CCCD/HE

chiéu (mat sau)

Upload chi Ky khach hang

& Gidy d& nghi chuy2n tign NH BIDV - 01 ban (khéng can in néu KH @ k¥ hop ddng dy quyén)
& Phigu 1énh Mua trai phiu (néu c6 UQ) - 01 ban (khdng cn in ndu KH d3 ky hop dong Uy quyén)
& Phiéu Iénh Ban trai phigu (ndu cd UQ) - 01 ban (khéng can in néu KH d3 ky hop dbng Oy quyén)

+ Néu khach hang da firng mua da mé TK Trai phiéu va la NDTCN roi
1. Vin ban yéu cau va xac nhan thdng tin — 02 ban (Ap dung cho KH chua
ky truée day, cac KH mua phiéu Glexhome da ky. Can bo Kénh tu van,

No file chosen

No file chosen

8



can bo kiém soat ciia Kénh tu van ky ghi rd ho tén tai mit sau va truéng
chi nhanh ky, ghi rd ho tén, chitc danh, dong diu tron caa ABB tai mit
trude)

+ Néu khach hang chua du diéu kién 1a NDTCN va di c6 tai khoan chung khoén
tai ABS khi mua trai phiéu Glexhome:

1. Vin ban yéu ciu va x4c nhan thong tin — 02 ban (Ap dung cho KH chua
ky trude day, cac KH mua phiéu Glexhome di ky. Can bo Kénh tu van,
can bo kiém soat cuia Kénh tu van ky ghi rd ho tén tai mit sau va truéng
chi nhanh ky, ghi rd ho tén, chizc danh, dong dau tron caa ABB tai mat
trude)

2. Giay dé nghi xac nhan nha dau tu chuyén nghiép — 01 ban

3. Phiéu lénh mua — 01 ban

4. Phiéu Iénh ban — 01 ban

5. Gidy d& nghi chuyén tién — 02 ban

+ Néu khdch hang chwa di diéu kién la NPTCN va chwa c6 tai khoan chiing
khoan tai ABS:

1. Hop dong ma tai khoan tréai phiéu — 02 ban

2. Hop ddng mé tai khoan giao dich ching khoan — 02 ban

3. Phiéu yéu cau mé tai khoan giao dich chiang khoan — 01 ban

4. Giay dé nghi x4c nhan nha dau tu chuyén nghiép — 01 ban

5. Phiéu lénh mua — 01 ban

6. Phiéu lénh ban — 01 ban

7. Gidy dé nghi chuyén tién — 02 ban

8. Vin ban yéu cau va xac nhan théng tin — 02 ban (Ap dung cho KH chua
ky trude day, cac KH mua phiéu Glexhome di ky. Can bo Kénh tu van,
can bo kiém soat cua Kénh tu van ky ghi rd ho tén tai mat sau va truéng
chi nhanh ky, ghi rd ho tén, chizcc danh, déng dau tron caa ABB tai mat
trude)

LUU Y: CMT ban photo (03 ban) gi#i kém HP vé ABS can chir ky ciia nhan
vién va kiém soéat vién & phia trwéc va déng diu tron cia ABB tgi mdr truéc.

= PAau méi nhan hd so siri vé ABS:

Trung tdm van hanh trai phiéu — Cong ty c¢6 phan chiing khoan An Binh

Tang 16, Toa nha GELEXIMCO, 36 Ph Hoang Cau, Phuong O Cho Dira,
Quan Péng Pa, TP. Ha Noi

DT: 02435624626



3.2.2.

3.2.3.

Ngoai phong bi thu can ghi ro:
Ho so trai phiéu — Ho tén KH, tén CBBH, sb dién thoai caia CBBH va tén chi

nhanh.
Céch nhan biét khach hang 1a NPT chuyén nghiép hay chwa
O bén trai cia man hinh, vao Quan Iy khach hang/Danh sach khach hang.

‘BS )) 20 O ABBANK Vang Tau

CHLUING KHOAN AN BN

©) Quan Iy trai phisu > Danh séach khéch héng

[E] Quan Iy khach hang

STT  Tén khach hang S8 dién thoai Email CMND/CCCD/GPKD Dia chi Trang thai Thao tac
laf Béo cdo
Phan Hong Van

L 0123456789 abs@abs.vn 011957175 Kich hoat
G D aco
Vén Test 0203 0904217859 011957567 Kich hoat [« [=]5]

@ Hotline h tro: 0243 5624626

& Tailigu huong dén sir dung

Nguyén Thi Thanh —— _ -
3 Fio_ra feculbiods bderna 123456789 abs@abs.vn 037184000084 Chura kich hoat
Hién thitir 1 - 3 trén tdng 86 3 muc

Néu khach hang 1a nha dau tu chuyén nghiép s& ¢ nhan “Nha dau tu chuyén
nghiép” mau xanh ngay dudi tén khach hang. Cac khach hang khong chuyén sé
khong c6 nhan.

Kich hoat tai khoan khach hang
ABS s& xem duoc thong tin khach hang mé mai, kiém tra vai thdng tin ching
minh thu... dugc dinh kém - néu sai s& bao lai cho chi nhanh dé chinh sta >
néu diing s& chuyén sang trang thai “da kich hoat”. Nhan vién kinh doanh c6
thé nhin duoc trén man hinh Quan Iy khach hang/Danh sach khéch hang céc
khéach hang cta minh co.

I-Bs >> 20 O ABBANK Vaing Ta

CHUNG KHOAN AN BinH

©) Quén Iy trai phisu Danh sach khéach hang
[E] Quan Iy khach hang
STT  Ténkhéch hang S6 dién thoai Email CMND/CCCD/GPKD Dia chi Trang thai Thao tac
|ad Béocdo
1 ,’gar;‘ff’g.‘fi" _ 0123456789 abs@abs.vn 011957175 Kich hoat 2080

@ Hotline hd tro: 0243 5624626 TR

Vén Test 0203 0904217859 011957567 Kich hoat [« [=]5]
& Tailigu hudng din sir dung

Nguyén Thj Thanh = = e " 2

kL L LU 123456789 abs@abs.vn 037184000084 Chua kich hoa

n Hién thi tir 1 -3 trén 18ng 8 3 muc

Sau khi thong tin khach hang duogc kich hoat = hé théng giri email théng bao
tai khoan cua KH da duoc kich hoat thanh cong

10



Thong tin khach hang sau khi dugc chuyén sang trang thai “Kich hoat” thi s&
dit mua duoc trai phiéu

3.2.4. Huéng din up ho so
Sau khi khach hang ky xong céc hd so CBBH scan toan bo hd so, mdi file hd so
scan tach riéng.

CBBH vao Quan ly khach hang = chon icon thir 2 miii tén 2 chiéu (thay di théng
tin) & cot “thao tac”

STT  Ténkhach hang Sa dién thoai Email CMND/CCCD/GPKD Dia chi Trang thai Thao tac
1 Nguyén Thi Hang 0916589413 nguyenhong267 @gmail.com 001190021067 Lai X4, Kim Chung, Hoai Birc Kich hoat [« [=]a]
o n 5 | = Hign thi tir 1 - 1 trén t8ng 81 muc

Man hinh thay d6i théng tin hién ra, kéo xuéng phia duéi myc tai lidu dinh kém
chon thém maéi

| Tai ligu dinh kém

Sau d6 s& xuat hién man hinh dé dinh kém tai liéu. Luu y muc Tén tai licu CBBH
ghi day du theo mau sau: ABB-Hop dong mé tai khoan trai phiéu = Chon file dinh
kem = Luu thong tin

Thém tai liéu dinh kem

Tén tai liéu

ME ta

Tép tai ligu Choose File | Mo file chosen
Luu théng tin

Sau khi file dinh kém d3 load 1én xong = bim Y&u ciu thay doi thdng tin khach
hang

11




Tai liéu dinh kém

Tén tai liéu Tép dinh kém

HOMTK hopdongchuyehnnhuong - 2021-09-09T083501.864_20210909102611346.pdf

Thay d8i théng tin khach hang

Lich st thay d6i

Lanthay d8i  Ngidung thay ddi

Ly do thay d&i Ly do thay dai

Ngay thay d8i  Ngudi thay d6i

Nguyén Thi
09/09/2021 -
Hong

Téi file Xoa

ES Xoa

Trang thai duyét Nguai duyét

Nguyén Thi

Duyét thay doi
uyét thay doi Hing
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